MICHAEL RODRIGUEZ
(786) 223-9508 | contact@rodriguezmichael.com | linkedin.com/in/michaelrod

Technology consultant and data specialist with experience in business intelligence, analytics, and IT management.
Skilled at leading teams, building data solutions, and bridging business needs with technical execution. Former IT
Manager with proven ability to deliver results in high-pressure environments.

EDUCATION

Master of Science, Information Systems and Operations Management Aug 2021 — May 2023
University of Florida | College of Business | Concentration in Data Science

Bachelor of Science, Information Technology Aug 2012 — Aug 2015
Florida State University | School of Information | Minor in Communication Studies

SKILLS & CERTIFICATIONS

o Business Software & Tools: Active Directory, AWS, Salesforce, Tableau, Power BI, Google Workspace,
MS Office, RStudio, MySQL Workbench, ConnectWise, BeyondTrust, Firebase, Adobe Creative Suite
e Certification: AWS Certified Cloud Practitioner (2024)

WORK EXPERIENCE

Business Architecture Analyst (Technology Consultant) July 2024 — Present
Accenture | New York, NY
e Deliver data-driven solutions for enterprise clients, including reporting, analytics, and process optimization.
e Supported a large-scale data migration project, troubleshooting pipelines and resolving critical flow issues.
e Develop dashboards and visualizations that provide leadership with actionable business insights.
e Collaborate with client stakeholders to design and implement ad-hoc analytics solutions and operational
improvements.

Senior Analyst November 2023— July 2024
Walmart | Hoboken, NJ

o [ed a data analytics team, fostering collaboration and driving project success.

e Identified opportunities and business problems, framing them into advanced analytics initiatives.

e Developed dashboards and reports that improved visibility for management and streamlined decision-
making.

e Conducted exploratory data analysis, ensuring data quality and integrity for reliable insights.

e Engineered new features and process improvements to enhance analytics workflows across teams.

e Partnered with product management and engineering teams to deploy scalable data solutions.

e Presented results and recommendations to leadership, enabling informed, data-driven strategies.

IT Manager May 2016 — Jul 2021
MKRS Law | Coral Gables, FL.

e Oversaw IT operations for seven offices and 90+ users, aligning technology strategy with business needs.

e Delivered 30+ projects, including cloud migrations and software upgrades, reducing support tickets and
boosting productivity.

e Managed IT budgets, vendor contracts, and negotiations, cutting turnaround time by 75% while lowering
costs.

o Defined and implemented business and system requirements, ensuring successful project execution.



